c ABS /j SMS ALERTS REGISTRATION FORM

A Member of the 6@ OLDMUTUAL Growp
Please complete in blue or black pen and print in clear CAPITAL LETTERS

Customer Name:

Accounts Alerts:

All Accounts: |:| Yes |:| No All Debits Yes|:| No |:| Minimum Amount |:|
(If No, please specify account(s) below) All Credits Yes| | No[ ] = Minimum Amount| ]

Ace No. 1: All Debits Yes No Minimum Amount
cc o - All Credits Yes No Minimum Amount
All Debits Yes No Minimum Amount
Acc No. 2: . .
All Credits Yes No Minimum Amount
. All Debits  Yes No Minimum Amount
Acc No. 3: . .
All Credits Yes No Minimum Amount
All Debits Yes No Minimum Amount
Acc No. 4: . .
All Credits Yes No Minimum Amount
Mobile NUMBET T .o, EMQIl AQAIrESS T: oo
Mobile NUMBDET 2 ..o, EMQI AQAIrESS 2: e

Other Alert types: (please select by ticking SMS Types you require)

Drawings Setftlement Yes |:| No |:|

Inward Collections Payments YesI:I No I:I

Letter of Credit Amendments Yesl:I No I:I

Letter of Credit Charges Yes|:| No |:|
Guarantee Amendments YesI:I No |:|
Guarantee Charges Yes|:| No |:|

I have read and understood the CABS Bank SMS Alerts Service Terms and Conditions overleaf and agree to its contents.

Signature 1: Date:
Signature 2: Date:
(If joint)

FOR OFFICIAL USE ONLY

Information Officer / Teller: Signature:
Input by: Sighature:
Authorised by: Signature:

CABS SMS 01/16



TERMS AND CONDITIONS:

1.

10.

Definitions: Inthese Terms and Conditions, the following ferms shallhave the following meanings:
Customer: The applicant of this service is hereunderreferred as “Customer”

Bank: CABS s herein afterreferred as “Bank”

Service: The CABS SMS Alerts Service is herein afterreferred as “Service”

The customer shall abide and be bound by the instruction and/or procedures of the Bank.

While CABS will take the due care to make this service available atf all fimes but in the likely event of any reasons which are
beyond Bank's control, including but not limited to any technical difficulty, which results in outage of the services and/or
loss of any transmission, of messages, then CABS is not liable.

The Customer hereby irrevocably agrees to hold free and harmless the Bank and Indemnify the Bank against all actions,
claims, demands, liabilities, loses, damages, costs and expenses of whatever nature that may result due to the Bank
providing service.

The Customer hereby indemnifies the Bank from any liability including claims for damages that may arise in the event that
the Bank erroneously communicates with customer with regards to any credit or debits on customer’s accounts.

The Bank will fransmit the CABS Bank SMS Alerts notifications on time to the Service Provider but the delivery of the data to
the Subscriber’s equipment depends on the Service Providerlocally and abroad and the Bank cannot be held responsible
fornon-receipt orerroneous data received or receipt of the messages at odd times and the consequences arising there
from.

The Bank is not liable for any breach of confidentiality of any data/information sent to the Subscriber’s equipment. The
Customer acknowledges that he/she s solely responsible for protecting his/her mobile phone/device and privacy.

In case of change/disconnection/loss of Customer’s mobile phone number(s) or equipment, the Customer undertakes fo
notify the Bankinwriting Immediately of such instance to protect the interest of all parties. The Subscriber shallindemnify
the Bank for all loss or damage on account of Customer's failure fto notify the Bank of the
change/disconnection of Subscriber’s mobile phone number(s).

The Customer agrees that the Bank has the right to withdraw any or all of the facilities under the service without reason af
any fime afterservicing a notice to the Subscriber by ordinary post or via message to the Customer’s equipment.

The Customer agrees that the Bank shall levy a charge for the service and agrees to pay the charges/fees for use of any or
allof the CABS Bank’s SMS Alerts Service.

The terms and conditions contained herein shall be governed and interpreted in accordance with the laws of Zimbabwe.
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